BRIGHTSIDE

ANIMAL CENTER




OUR MISSION

BrightSide is a high-save shelter dedicated to providing sheltering,
placement, and prevention service to reduce animal homelessness and

unnecessary euthanasia.

Shelter:

1355 NE Hemlock Ave
Redmond, OR 97756
541-923-0882

Thrift Store:

838 NW 5th St.
Redmond, OR 97756
541-504-0101

Shelter Hours
Tuesday - Saturday
10am - 5:30pm

Thrift Store Hours
Tuesday - Sunday
9am - 5:30pm

Visit us at: brightsideanimals.org

OUR BOARD OF DIRECTORS

Beth Palmer, President

Brad Rafish, Vice President
Teri Jansen, Treasurer

Laura Josselson, Secretary
Barbara Jordan, Director
Deanna Eames, Director
Michael Klinkeefues, Director




Our dedication to our high-save mission results in a high save rate.

ANIMAL RECEIVED IN 2024: 1,353

Owner Surrenders: 309
Strays: 721

Safekeeping /Protective Custody: 259
Transfers: 64

ANIMAL PLACED IN 2024: 1,364

Adoptions: 990
Return to Owner /Guardian: 345
Transfers: 29




VOLUNTEER PROGRAM ouRVOL(IN.’"I’EEKS

Thank you to all our incredible volunteers! '% we couldn’ PAWsibly do it WOOF out you..! !
Without them, we would not be able to . | ' : _— ;

care for the over 1,300 animals that

passed through our shelter doors in 2024.
Total volunteer hours: 8,125

FOSTER PROGRAM

In 2024, the amount animals that went to
foster doubled. A total of 450 animals went
to foster homes. The dedication and
commitment of our volunteer foster
families helps prepare animals for a new

and forever family. Helping them to learn
to live in a home environment, socializing.

MICROCHIP CLINIC
Thank you BrightSide fosters!

Yearly free microchip clinic to help pets
get reunited with their families and help
educate the community on the importance
of identification and microchips.

PET FOOD PANTRY

Brightside serves the community by
providing essential pet food, coats,
and other supplies, ensuring that

every pet is cared for.



Ben, the gentle soul with a smile that could light up any
room, spent his entire life in a shelter in Madras. When
that shelter closed, Ben was given a chance for a brighter
future by making his way to BrightSide. At first, Ben was
shut down, nervous, and timid, but his one-of-a-kind
sweet nature was always there just waiting to fully shine.
With the help of our dedicated staff, volunteers, and by
attending community events, Ben started to embrace his

social side. After a short time at BrightSide, Ben came out
of his shell and accepted the love he deserved. After a few
en weeks and patience from his new family, Ben was
welcomed home into his brighter forever future.

Gibbs, a young and spirited cat, was brought to us as a
stray in 2024. The good samaritan who found him reported
to our team, that he appeared to be in pain, limping, and
not fully using his back leg. Our vet team at BSAC wasted
no time in evaluating him, and we discovered that he had
an old fracture in his right rear leg that had never healed
properly. To give him the best chance at a happy life, we
made the decision to amputate the leg during his neuter
surgery. With his new sense of freedom and a pain-free life

ahead Gibbs heeled in a foster home and was able to find Gl&
his forever home, where he’s now living the joyful, playful

life he deserves.



Our incredible small but mighty shelter team works tirelessly to
provide quality care for the animals . Their passion and dedication
make a lasting impact on every pet they care for!




Our Thrift Store and bottles and cans collections provides over 50% of our
Shelter’s operational funding. Our energetic and dedicated team receives,
sorts, cleans, displays, and sells thousands of items annually.

Bottles and Cans locations:
BEND

o Bend Pet Express, 420 Windy Knolls Dr.
e Bend Pavilion ice rink, west side of parking
lot.

TUMALO

e Tumalo Animal Hospital, 19850 5th St.
REDMOND

o BrightSide’s Thrift Store, 838 NW 5th St.

. llizieghtSide Animal Center, 1355 NE Hemlock

o Eagle Crest Recycling Center, 7220 Falcon
Crest Dr.

TERREBONNE

e Oliver Lemon’s Market, on U.S. Hwy 97.

ANIMAL CeENTER

Thrift Store

SISTERS

« Sisters School District Administration Building,
525 E. Cascade Ave.

o Black Butte Ranch, Recycling Area at the
Maintenance Yard
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We truly couldn’t do it without you!

As a registered 501(c)3 nonprofit,
BrightSide relies on the very generous
gifts from our community, through
monetary and in-kind donations, support
for our various fundraising activities, and
by the generous contributions of items to
our thrift store and bottles & cans
program.

Shelter Fundraising

Other, 7.66% a

Gala, 12.09%

Ask Letter, 30.64%

Bottles/Cans, 41.80%

Bingo, 7.81%

Our annual “Ask Letter” highlighted the
incredible generosity of our supporters,
with nearly $88,500 pledged in
contributions. We're truly grateful for the
ongoing kindness and dedication of our
donors.

Shelter Funding

Thrift Store, 52.57%

Adoptions, 12.09%

Gov. Contracts, 10.68%

Donations, 10.83%

Grants, 1.42%

Other, 1.27%

’\

Fundraising, 11.14%

In 2024 we welcomed supporters to our
second annual gala fundraiser - Mutts &
Masquerade. An evening full of magic and
masks, where participants had a fantastic
evening of food, beverages, and casino
games, raised over $35,000. Thank you to
our sponsors: Miller Lumber, Mini Pet
Mart, Christiansen's Contracting, Hooker
Creek, Cascade Heating & Specialties,
New Creation Plumbing, Dancin Woofs,
Taylor NW, First Interstate Bank,
Kronsberg Electric, Sounds Fast, Horizon
Pet Cremation, and members of the Dry
Canyon Arts Association.



A heartfelt thank you to our amazing community for your unwavering
support of BrightSide Animal Center and the animals we serve. Your
generosity and compassion make a world of difference in the lives of our
furry friends, helping us provide care, shelter, and a brighter future for
those in need. We are deeply grateful for each and every one of you!
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